
registered as being, or 
having, a carer by 
requesting a registration 
form from reception. 

Household members of 
patients with low 
immunity.  If you live 
with a person who is 
eligible for a flu 
vaccination because they 
have low immunity, you 
may also be entitled to a 
vaccination.  Ask your 
GP for more information. 

While we encourage all 
eligible patients to take up 
the offer of a flu 
vaccination, we do ask you 
to let us know if you do not 
wish to participate in this 
years campaign.  Please 
notify a member of the 
reception team, a nurse or 
your GP so that we can 
update your records 
accordingly. 

Thank you. 

Cheddar Medical Centre 

Roynon Way 

Cheddar 

BS27 3NZ 
 

01934 742061 
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It’s almost time to roll up 
those sleeves again in 
preparation for this years 
Flu campaign. 

Flu is caused by a virus 
(not bacteria, so 
antibiotics won’t treat it).  
It can affect people of any 
age and attacks mainly 
during the winter months. 

Appointments can now be 
booked to receive your 
annual flu vaccination.  
Flu vaccinations are 
available to patients in 
any of the following 
groups: 

People aged 65 and 
Over. 

Diabetes. 

Asthma  that requires 
continuous or repeated 
use of inhaled or 
systemic steroids and 
those who have been 
admitted to hospital 
because of asthma. 

Pregnancy. 

Low immunity 
(immunocompromised). 

Chronic Respiratory 
Disease (COPD). 

Chronic Heart Disease. 

Chronic Liver Disease. 

Chronic Kidney 
Disease; CKD stages 3-5, 
chronic kidney failure, 
nephrotic syndrome, 
kidney transplant. 

Chronic Neurological 
Disease (Stroke/TIA). 

Carers.   Flu vaccinations 
are also available to 
carers who receive a 
carers allowance or are 
the main carer for an 
elderly or disabled 
person who might suffer 
if you were to become ill, 
you should ask your GP 
about flu vaccination too.  
Make sure you are 

September 2014 

OPENING TIMES 

Monday-Friday  

8:30-6:30pm 
 

Telephone lines are closed 

1-2 except for emergency 
calls 
 

For medical emergencies 
after 6:30pm, please call 
999 or the Out of Hours 
service on 111 

2014 Clinic Dates 

Saturday 4th October and Saturday 25th October 

This programme offering flu vaccination to children aged 2 and 3 years old was first 
introduced in 2013/14 and is being extended this year to include 4 year olds.  For most 
children the vaccine will be given as a simple nasal spray (no injections involved).  We 
will know delivery dates for the vaccination from the end of September and will invite 
eligible children to receive the vaccination after that time.   If you do not want your 
child to receive the vaccination please let us know so we can document this in their 
record. 

Children’s Flu Immunisation Programme 2014/15 



Cheddar Medical Centre Timeline 

PAGE 2 NEWSLETTER  

A poem about Prostate Cancer  

by A Cheddar Patient 

As with every year here at Cheddar Medical Centre 2014-2015 has been and will to be very busy behind the scenes 

with plenty of goals and targets for us to achieve.  We thought it would be helpful to share with you the achievements 

we’ve already had for the year to date and plans we have for the near future. 

‘Ecstatic Prostate’ or ‘A prick in the Bum’ 

‘For how long have you suffered, sir?’ 

The white-coated consultant asks 

As he shoves his rubber gloves 

Six inches up my a**e. 

They biopsied me, they scanned my bum, 

They saw my bones, my prostate, tum, 

And said to me, this is your score, 

A five, the worst, and number four. 

Throughout my life a score of nine, 

With ten the best, a score sublime. 

‘Your prostate’s bad, it’s plain to see, 

We’ll give you pills and therapy!’ 

 

Oh what joy, what a wonderful time! 

To have girlie hormones, 

The treatment’s all mine! 

They gave me pills, injected me, 

My change of life for all to see. 

Hot flushes, mood swings, and a pair, 

Of dainty little breasts 

Just swinging in the air, 

Offered a bra as a neighbourly jest, 

It had pretty flowers, it was one of the best. 

Down at the Club, there is serious concern, 

My friends suffer too, 

They are hoping to learn 

That today, prostate cancer is not such a killer, 

As it was in the seventies, - the gents coffin filler! 

April 

2014 

March 

2015 

By 31/03/14 

Online booking/cancelling appointments 

By 30/6/2014 

All patients aged 75 or above notified of 

‘Named GP’. 

Patients notified of ‘Named GP’ within 21 

days of their 75th birthday. 

By 30/09/2014 

Electronic transfer of medical 

records (between practices) 

By 31/12/14 

Friends & Family test to be intro-

duced (this is in place now, please 
ask reception for a questionnaire). 

By 31/03/2015 

Activate online access to information from 

medical records: 

Medications 

Allergies and Adverse Reactions 

Other items as agreed with GP 

A new form is available from reception if you wish to update your 
records to formally acknowledge a carer, a family member who you 
permit to discuss your health care on your behalf and/or a next of 
kin to contact in the case of emergency. 

Please ask for a form at reception for more details. 

Carer, Patient Contact & Next of Kin Registration 

This programme was introduced last year for patients who were 
aged 70 or 79 on 1.9.2013.  The programme continues this year and 
is now being rolled out to patients aged 70, 78 or 79 on 1.9.2014.   

You are currently entitled to a shingles vaccination if you were born 
between:  

    2.9.1943 to 1.9.1944 
   or 2.9.1934 to 1.9.1936 

Reception will be able to confirm your eligibility and book an 
appointment to receive it.  Alternatively, you can choose to receive 
the vaccination at the same time as you receive flu vaccination. 

If you do not want to receive the vaccination please let us know so 
we can enter this in your record. 

Shingles Vaccination Programme 2014/15 
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Trying to help you, the patients, is the name of the game here at Cheddar Medical Centre. Before we 

can help we have to listen, and listening is a whole lot easier when everyone understands that 

people work best when they work together to solve problems. Staff and patients should never work 

against each other. 

When someone you care about is ill you want the best for them as quickly as possible. When you’ve been waiting a 

long time to see a busy doctor, or can’t get the appointment you want, frustration can swell. Emotions run high at 

these times and just occasionally a patient’s strong feelings will boil up into something more aggressive. Tempers 

can fly. Sadly, we are finding this is happening more often at Cheddar Medical Centre and sadly it is our reception 

team that regularly bears the brunt. 

Even at the best of times meeting healthcare needs is an unpredictable and stressful business. The medical centre 

team continually has to weigh up competing levels of urgency and juggle with limited resources. Our receptionists 

have experience and expertise in carrying out this difficult job and will always do their best to meet rival 

demands. 

In trying to help you, staff at the medical centre have a duty to be polite at all times. This includes offering 

explanations and information regarding our services whenever we can, particularly at times of high demand. If all 

the doctors are out of the building on visits we’ll let you know (as well as immediately contacting the duty doctor 

for any emergency). If a doctor is running late in surgery we’ll try to tell you at the time you book in, and a 

message signalling the problem will appear on the patient information screen in the waiting room. And if we seem 

to be failing in any of this we want to know through our patient feedback service. We want to understand your 

experiences, good and bad.  

But there is a responsibility for patients, too, to be polite with staff. Rudeness and shouting don’t get the job done. 

We understand strong feelings at times of stress, but we ask you to remember that the staff are there to help. And 

they can help so much more easily when you’re helping them.  

And just as we appreciate feedback on our performance from you, we will now be writing to those rare individuals 

who are rude to staff to ask questions about what has gone on. We will do so in the spirit of trying to understand 

and improve our partnership with patients. And we will do so trusting in the support of the vast majority of our 

good-mannered and endlessly considerate patients who know that we all work best when we work together. 

Elwyn Davies, 29/9/14  

As you may already know we do have a Patient Participation Group (PPG) here at the Medical Centre. They meet 

generally once a quarter, on a Monday evening at 7pm, here at the Medical Centre. Any patient is welcome to join 

and the next meeting is Monday 13th October. The PPG has 80 members and some choose to keep in touch via 

email rather than attending the meetings. It really depends on individual circumstances. The PPG has a smaller 

Core Group who meets more regularly to work on specific projects. The PPG also attends NHS and Clinical 

Commissioning Group (Somerset CCG) meetings outside Cheddar and engage with other PPGs. 

The aim of the group is: 

To work on creating wellness- not treating illness 

Getting patient views 

Supporting the Medical Centre 

Encouraging patient proactivity 

Transparency 

Action! 

Communication 

Information sharing  

 

Our PPG Chairman is John Pimblott (contact details john@pimblott.com or 01934 740277) 

Our Vice Chair is Elizabeth Herridge (contact details Elizabethherridge47@gmail.com or 01934 249004) 

Feel free to join us on 13th October or contact John or Elizabeth if you would like to know more. 

Patient Participation Group 

mailto:john@pimblott.com
mailto:Elizabethherridge47@gmail.com
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Cold homes can make an existing illness such as 

asthma, heart disease or depression worse and in 

some cases make you seriously ill.  The Home 

Energy Team’s WISH project can help, they give 

free and impartial energy efficiency advice and they 

can be contacted on Freephone 0800 082 2234, 

Monday - Friday or email home.energy@cse.org.uk. 

You know that having a flu 

jab helps to project your 

health.  But did you know 

that a warm, healthy home 

has also been shown to 

improve both physical and 

mental health and 

wellbeing? 

Do you find your home 

difficult to keep warm in the 

Winter?  Does your home 

suffer from condensation, 

damp and mould?  Are your 

energy bills on the rise?  

http://home.energy@cse.org.uk

